The TAMPOPRINT® services

v Technical support - by phone or on-site

v Status analysis on-site

v Suggestions for upgrading and modification

v Modification of your line on-sife or af TAMPOPRINT®

v Error analysis via e-service (if a respective machine control is
available)

v Recommissioning on-site

v Central provision of second-hand machines which are situated af our
dealers.

v Establishment of the time value for your machine

v Individual maintenance of tampon printing machines and automations

v Individual standby service (with costs)

v For integrated ALFALAS® laser compontents:
maintenance based on mainfenance plan on-site

v For ALFALAS® laser systems, stand-alone lines:
maintenance based on mainfenance plan on-site or af TAMPOPRINT®

v Assignment of firm delivery and collection dates

v Acceptance of complaints

Service offers

Lease contract

Financing

Lease

Hire purchase

Application technological sampling

NEW!

Individual maintenance contract

We will be pleased to offer an individual maintenance contract for your
tampon prinfing machines (valid for standard tampon prinfing machines
which are not older than 3 years).

Many of our customers are already using this service.

Please give us a call!

Contact details

Tampon printing machines & automated systems
Tel.: +49 71560 928-213, (-133)

Fax:  +49 7150 928-420

Mobile: +49 172 7413941

E-Mail: service@tampoprint.de

ALFALAS® Laser Systems

Tel.:  +49 7150 928-338, (-330)
Fax:  +49 7150 928-212

E-Mail: laserservice@tampoprint.de

DMD® Industrial Inkjet Systems
Tel.:  +49 7150 928-368

Fax:  +49 7150 928-434
Mobile: +49 172 7372261
E-Mail: dmdservice@tampoprint.de

Our service technicians from the TAMPOPRINT® machine construction
department with decades of practical experience will be happy to make
their know-how available fo you.

You can reach our service teams from:
Monday - Thursday: 7 a.m. - 4 p.m.
Friday: 7 a.m.-12.30 p.m.

You will find our online form (PDF) under:
http://www.tampoprint.de
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Tampon printing machines
ALFALAS® Laser Systems
Automations

TAMPOPRINT® AG Subsidiaries President/Chairman
LingwiesenstraBe 1 TAMPOPRINT® Inf'l. Corp. Wilfried Philipp

70825 Korntal-Miinchingen - USA Managing Director
Germany TAMPOPRINT® IBERIA S.A.U. Albrecht Schraysshuen
Phone: +49 7150 928-0 - Spain Chief Executive Director
Fax:  +49 7150 928-400 Sister company Willy Baumann

Email: info@tampoprint.de ALFA TOOLS Registered office
http://www.tampoprint.de Spezialmaschinenfabrik Korntal-Miinchingen

VAT Ident No. DE811243767 GmbH - Germany Register court

AG Stuttgart - HRB 206245
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Our service offer

rochnologies 108 407! THonre

wade in germany

v Maintenance & service all over the world
v Comprehensive service portfolio

v Service offers
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